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Rent Setting Policies
Your rent is set by Meres and Mosses Housing Association in 
line with its rent setting policies and is payable weekly in advance 
every Monday. Meres and Mosses Housing Association rent 
setting policies are:

•	� To cover Meres and Mosses Housing Association’s costs of 
repair and maintenance of the properties, the management 
of tenancies and loan repayments of the original costs of the 
buildings;

•	� To be fair to all tenants Meres and Mosses Housing Association 
set rents at levels that can be afforded by households in low 
paid employment and ensuring that similar properties have 
similar rents.

We review rents once a year in line with these policies. Any 
changes come into effect from the first Monday in April.

Service Charges

Service charges for communal facilities or services are being 
introduced for those who receive these services. They cover services 
such as maintenance of communal areas, upkeep of communal 
gardens and the community room, if there is one. These charges are 
not part of the rent although they may be paid with the rent and the 
amount payable will be shown in your annual rent notification.

How is my rent set?

Your rent is set by Meres and Mosses Housing Association in 
accordance with Government guidelines. The aim is that by 2011 
tenants renting similar homes in the same area will pay a similar rent 
regardless of which housing association or council they rent from. 
By 2011 your rent should be similar to this ‘target rent’. However, 
the Government has also said that no rent can rise by more than 
the rate of inflation plus 0.5%, plus £2 a week in a single year.

What is the difference between a rent and a 
service charge?

The rent enables Meres and Mosses Housing Association to cover 
the cost of managing and maintaining your home. The service 
charge covers the cost of providing and maintaining services such 
as communal gardening.

How do I pay my rent?

Paying your rent:

•	� Direct debit – ask for a form, fill it in and send it back to us.

•	� Debit card – payments can be made over the phone.

•	� Online at www.allpayments.net using your debit card.

•	� PayPoint – these are often located at convenience stores or 
service stations.



3 4

•	� Bank Standing Order – ask for a form, fill it in and take it to 
your bank.

•	� Rent swipe card at your local Post Office.

•	� Housing Benefit Direct Payment.

•	� Cheque – sent by post – write your name and address on the 
back.

How much do I pay?

The full amount is shown on your rent statement. This is made up 
of your weekly rent and where they apply, service charges. If you 
are unsure how much you should pay, please contact us.

Housing Benefit

You may be entitled to benefits to increase your income or to help 
you with your housing costs, if in doubt, apply anyway.

Who is Housing Benefit for?

Tenants on low incomes. It is available to help with rent payments. 
It does not cover garage rent, home contents insurance, water 
rates, council tax, heating or hot water charges. It does cover 
some service charges.

Who is Eligible to apply?

Any person over 16 years who is a named tenant in rented 
accommodation and who has limited income and savings.

The amount given depends on:

•	� Your rent;

•	� The number and ages of people in your family, whether any are 
employed and any other people living in your household;

•	� Your income and any savings or investments.

Council Tax Benefit
Who is it for?

People on low incomes or receiving welfare benefits.

Who is eligible to apply?

Any person who has to pay Council Tax.

The amount given depends on:

•	� Your income and any savings or investments;

•	� Your personal circumstances (for example, how many children you 
have, whether or not you are disabled, whether or not you have 
anyone living with you who is dependant on you for support). 

How to apply:

You complete the same form to apply for Housing Benefit or 
Council Tax benefit. Contact your Neighbourhood Services Officer, 
who will help you complete the form. Alternatively you can get a 
form directly from the Benefits Section at Shropshire Council. Their 
telephone number is 0345 678 9005
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Rent Arrears
If you are having difficulty paying your rent or service charges, you 
must let your Neighbourhood Services Officer know immediately. 
We will try to help you.

Meres and Mosses Housing Association is responsible for 
collecting rent income promptly so that we can provide good 
quality services to our tenants.

What if I am late with my rent payments?

If you pay your rent late you are breaking your tenancy agreement. 
If you have got financial problems, temporary or not, contact your 
Neighbourhood Services Officer immediately. We will do all we can 
to help you sort it out and catch up.

How can I reduce my arrears?

Contact us. We will work out a regular repayment plan based on 
how much you can afford to pay.

What happens if I do nothing about my arrears?

If you do not contact us, we will issue a Notice of Seeking 
Possession. Unless you then make a serious attempt to repay 
your debt, we will apply to the court for a Possession Order to 
evict you.

I think the arrears on my account are wrong. What 
can I do?

If you think the arrears on the account are wrong, contact us. We 
will check the account and provide you with a written financial 
statement. If the arrears are wrong, the account will be adjusted. If 
they are correct, your Neighbourhood Services Officer will explain 
to you how the arrears occurred.

I am in arrears because my housing benefit has 
not been paid. What can I do?

You are responsible for your housing benefit claim, but we will help 
you to resolve housing benefit problems.




