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Improvements

Improvements to your home

Can I carry out improvements myself?

You can carry out improvements to your home provided that 
you have our written permission. You will need to let us have 
the full details of the work and who will carry it out. There are no 
restrictions provided that the work does not make the property 
unsafe, it does not affect the value or the size of the property and 
the association is not involved in any expense. You may also need 
to apply for planning permission and building regulations approval. 
You do not need permission to redecorate.

What help is there if I become disabled?

We may be able to carry out certain adaptations to help you in 
your home, such as handrails, ramps or bathroom adaptations. 
If you would like more information then please contact your 
Neighbourhood Services Officer.

What happens if I move home?

If you have removed any fittings without permission you must 
reinstate the property to its previous condition and replace any of 
Meres and Mosses Housing Association’s fixtures and fittings. We 
will charge you if we have to reinstate them or to redecorate the 
property.

Can I be compensated for the improvements I make to the 
property?

You may be eligible for compensation for certain types of 
improvements and provided that certain conditions have been met. 
Compensation would only be paid at the end of your tenancy. For 
more information please ask your Neighbourhood Services Officer.

Gardens/Cars/Pets
Looking after you garden

You are responsible for looking after your garden. You must:

•	� Keep it tidy, cultivated and free of rubbish;

•	� Maintain garden paths (other than principle paths giving access 
to the front and back doors);

•	� Look after trees, shrubs and hedges and make sure that they 
do not become a nuisance to neighbours;

•	� You must not fell any trees without our permission.

Can I put up a shed or a greenhouse?

Yes, provided that it is a small shed or greenhouse. If you want to 
erect something larger, you must obtain our written permission and 
possibly planning approval.
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What changes can I make to my garden?

You may carry out any planting you wish. However, you must get 
permission before doing any landscaping or erecting a fence or a 
wall.

Can I park my car in my garden?

Only if it’s got a car hardstanding. If you have space for a 
hardstanding and want to put one in, you’ll need our written 
agreement and that of the highways authority. You will also need to 
arrange for the road kerb to be lowered.

Who’s responsible for repairing fences?

Meres and Mosses Housing Association will maintain fences 
and boundary walls for which it is responsible according to the 
property deeds.

Who is responsible for communal areas?

Meres and Mosses Housing Association is responsible for the 
cleaning and maintenance of communal areas. This includes grass 
cutting. Grass verges on highways and public footpaths are the 
responsibility of Shropshire Council.

Can I keep pets?

We are happy for you to keep pets, as long as they do not cause 
a nuisance. It will also depend on the type of scheme/house 
that you live in. Please check with your Neighbourhood Services 
Officer.

Insurance
We are responsible for the structure of your house or flat. We are 
not responsible for loss or damage to your own belongings through 
theft, fire, storm or accident. Although many tenants wisely insure 
themselves against such risks, there are others who don’t think 
about it until it is too late.

You can take out a ‘contents’ policy which covers theft, loss or 
damage to furniture, fittings, furnishings, clothes, valuables and 
other personal belongings as well as rented equipment such as 
televisions. Speak to your Neighbourhood Services Officer for 
details of a low cost insurance scheme that has been set up.

We strongly recommend that you insure yourself against such 
risks.

Security
Giving an opportunity to criminals is by far the biggest cause of 
crime. So to prevent yourself from becoming the victim of burglary 
you must do all you can to remove the opportunity, by following 
this list you can reduce the likelihood:

•	� Do not leave any spare cash in your home;

•	� Mark all your property with your postcode and house number 
or keep a note of serial numbers;

•	� When you go out in the evening, draw all the curtains and 
leave a light on in the living room, not the hall;
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•	� Fit a timer device to a living room lamp to make the house look 
occupied when you go away;

•	� Arrange for a neighbour to keep an eye on your house - 
especially if you are going away on holiday.

When someone knocks on the door
•	� If you have a door viewer, check to see who it is;

•	� If you have a chain, keep it on when you open the door;

•	� If you don’t know the caller, ask to see their identity card and 
check it carefully;

•	� If you are unsure, ask the caller to return later. You can then 
phone the organisation they claim to represent and check their 
identity. Don’t let them pressure you;

•	� If you are in any doubt feel free to call us or the police.

Door Entry Systems

Door entry systems are installed in some blocks of flats to control 
entry into the building. To maintain security:

•	� Make sure that the door is locked behind you;

•	� Never leave the entrance door propped open;

•	� Try not to allow non-residents to follow you into the block even 
if they appear genuine. They should press the button for the flat 
they are visiting.

Safety
Gas

If you smell gas:

•	� Open doors and windows to get rid of the gas;

•	� Check to see if the gas has been left unlit or if a pilot light has 
gone out;

•	� Turn off the gas at the meter;

•	� Do not operate electrical switches or door bells either on or off;

•	� Do not smoke;

•	� Do not use naked flames;

•	� Call the gas supplier on 0800 111999;

•	� Call Meres and Mosses Housing Association to arrange for your 
appliances to be checked.

Fires

•	� Where smoke detectors are fitted test them regularly;

•	� Before going to bed at night or when you go out: make 
sure that all fires are guarded and make sure all cigarettes 
are extinguished. Do Not throw them into bins;

•	� Do not dry clothes over heaters; 

•	� Do not leave chip pans unattended;  

•	� Do not use portable gas or paraffin heaters in your home.
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Electrical safety

•	� Unplug appliances not being used;

•	� Use correct fuses in plugs;

•	� Isolate any faulty switch or socket. Pull out the fuse or switch off 
the trip and unplug appliances;

•	� Do not touch bare wires. Turn off the electricity at the mains and 
contact us immediately;

•	� Do not touch wet fittings. Turn off the electricity at the mains and 
don’t use again until completely dry;

•	� Do not overload sockets. Avoid double adaptors and use only 
one appliance at a time in a socket.

Fumes

•	� Keep rooms well ventilated;

•	� Make sure vents are not obstructed or closed;

•	� Sweep chimneys at least once a year;

•	� Buy officially approved appliances marked with the British 
Standard Kite Mark;

•	� For gas appliances use Gas Safe registered installers;

•	� Check gas appliances regularly; look for stains around gas fires or 
orange rather than blue flames;

•	� Service gas appliances regularly; we will maintain all appliances 
we have installed and any appliances you have installed, apart 
from cookers. 

Dealing with Condensation
What is condensation?

Condensation is where moisture builds up in the air. There is 
always some moisture in the air, but additional moisture is created 
by cooking, taking baths, drying clothes indoors and using paraffin 
or bottled gas. This extra moisture builds up in the house if it 
cannot escape.

Warm, moist air ‘condenses’ when it cools. Condensation that 
does not dry out causes mould, mildew and rot.

What you can do to stop it?

•	� Cover pans and switch off kettles after they boil;

•	� Dry clothes outside wherever possible, otherwise use well-
ventilated rooms;

•	� Remember that your tenancy conditions do not allow you to 
use paraffin or portable gas heaters.

Control where excess moisture goes

•	� Close kitchen and bathroom doors to stop steam going into 
other colder rooms;

•	� Open kitchen and bathroom windows so that steam can 
escape or fit an extractor fan;
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•	� Open windows for a while each day to allow change of air;

•	� Wipe down surfaces where moisture settles;

•	� Do not block vents.

Keep your home warm
Effective use of heating

Maintain low background heat. This needn’t mean increasing 
heating costs.

Heating and hot water account for two thirds of your fuel bills.

Turning down heating at the room thermostat by 1C is equal to 
turning it off for two hours.

Turning up the room thermostat will not heat up a room faster.

Draughts can account for up to 25% of heat lost. Draught-proofing 
can cut your heating bill by up to 10%.

An insulating jacket can cut loss of heat from a hot water cylinder 
by 75%.

Notes




